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My father, Robert Suter sadly passed away last month (1943 – 2025). He started

working for John Lewis at their branch in Brent Cross in 1982, initially in the carpet

department as a section manager. He quickly moved into Special sales, filling in all over

the store covering for any section managers who were off. He then moved to a more

permanent post in menswear. In 1985/6 Robert took on the running of the staff social
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club, a challenge that he really enjoyed, bringing in new equipment and increasing John

Lewis staff attendance. The social club started to make more money and he generally

improved the running of the place. In 1993. Robert tackled a shop lifter who was

running across the shop floor in John Lewis, Brent Cross in 1993. Although he didn’t

actually manage to stop the shop lifter form getting away, Robert did made the tackle,

but forget to take his glasses off and ended up with a broken nose and a “thank you /

but don’t do that again” from his bosses!

A big passion that Robert had was rifle shooting and he represented John Lewis at

various events as part of the John Lewis Rifle Club, including shooting at Bisley. He

would endeavour to complete a couple of cards a week and even shot for Middlesex.

He was very proud of the trophies and medals that he won and displayed them for

everyone to see.

In 1998, Robert moved house to High Wycombe and continued to drive to Wembley

every day. However, he found this journey increasingly more difficult and transferred

to the High Wycombe John Lewis branch in 2001. On leaving Brent Cross in 2001, his

Department Manager Ron Schlater reported that “It was such a pleasure when Robert

joined the team at Brent X – an articulate and intelligent man who fitted into the team

very well – he was conscientious, used his own initiative and was a pleasure to work

with – leaving Brent X was a blow to the team, but High Wycombe’s gain – I wish him

well for his retirement and his future.”

On joining the High Wycombe branch, Robert worked in large electricals at Brent Cross

as a section manager, continuing full time work up to his 65th birthday in 2008. Finding

mobility more difficult with his neck, Robert decided to go part time dropping down to

3 days a week and then finally retired in July 2013 at the age of 69. He had spent 31

years working for John Lewis and 41 years in total in retail.

As his son, I once watched Robert with a customer at High Wycombe in 2005. He hadn’t

realised I was watching him: it was amazing to see how charming, attentive and

knowledgeable he was over the few minutes I was able to observe him before he

noticed me (Russell Suter – Robert’s son)

Note – Prior to this working at JLP, Robert had been a Director and Head of

Kitchenware, China and Glass at the family department store ‘Suters’, based in Slough

and Uxbridge. He worked here for 10 years from 1968 – 1978 when he family sold the
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business to Owen Owen. From 1978 – 1982, Robert was renovating property in

Herefordshire and Worcestershire before returning to retail at John Lewis in 1982.
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