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Service with a Smile - November — December 1972
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Thic was the caption used by the Windeor, Slough & BEton Express in an
eﬂitn:'iﬂl which covered the presentation of prizes to t-hqr winners of

<he Friendliness Campaign. : i i

2=d it'= ssrvice with & smile that is one of the biggest Bttﬁcﬁm
to shopperse who coze into Suters at Slough and at Uxbridge.

Eat although. you all ‘did a magnificont job of being friendly,
sourtsous and knowledgeabla about the merchandise you sell, we did
raceive one letter which should have made me blush with shame.
ddressed to Mr. David, the lettor read : "I potice that you are
munping a friendliness campaign. I believe this was the idea of
¥r, Richard Buter, but hew can you expect your ataff to be frlendly
when Mr, Richard never aven emilea?"

Tnfortunately the writer difn't sign the letter nor provide an
addreas, A pity, really, because hed we-had a name and address
wa could have replied. And informed the scribe that it was

Mr. Georpe Fawling's idea; not mine. R x

#r, Rawling, our Manager of the Carpet departmént at Slough,
suggeated the- ﬂnhlame gome time back. HNot enly was the prmt.i.m a
great Aucceas’= over 2,400 customers, at the final count, completed
tallot forms, - it proved to everyone that if a staff member has a
good workable idea, we use it.

20, pleass comtmet either Mr. David or the writer when you have any
siggpeations for the betterment and improvement of any aspect of

sutera' operations. 1 can assure you that we really do welcoame
your ideas.

YSERVICE WITH A SMILE" ; Part II

The winners of the Friendliness qpqutitinén. were entertained in the
Slough Beardroom on Wednesday, 29th November.

¥a think this event was another great m.mnnn::. Hr. Tall,; our

Catering Manapger, provided tasty; hot and delicious Swedizh ment
malle, curried chiclcen, Welsh rarebit, mnd a host of other highly
wdible morsels. -

sorg. David, Hichael and Reed hooted and toasted the guests. And
#r. Richard even managed a hint of & smile while pouring out drinks.

To the winners : Ebugrntulﬁi'&ﬁ on ;fnui‘ great afforts and, thank
you, for joining us in A merry lunch..

Zo mll the othoer contestants : It could have ham you this time.
Good luck for the next ccoasion.

d finadly. Keep serving vith a emile. I will also try to
smnipuleste my facie]l muscles in a more friendly way.
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J.R.H.Suter,
Zales Promstion Director.
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"SERVICE WITH A SMILE"  :  Part I1I

Or behalf of the Uxbridge store winmers, I wish to thank the Directors
and others concerned with the Friendliness Campaign. It waas &
marvellous experience and really funny to watch the reaction of Bame
customers.

1 would like to convey my thanks particularly to Mr, David, Hr. Michast
~and Mr. Richard, for meking everyone feel so much at ease on this
happy and memorable occasion. We all enjoyed m delightful luncheosn,
and any "butterflies lurching” were soon taken care of with Hr, Richass
ag generous barman,

It wes my first vieit to the Sleugh store and quite an experience ts
meet and talk to the people who, up to then, were only nolses on the

'phone.

I would like to take this opportunity to wish the Directors and Staff
?:1 hu;‘J;} Sleugh and Uxbridge etores an enjoyable Christmas and sucoess
15973,

Wre. O'Brien,
Children's Dept., Uxbridge.
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Newspaper ad showing members of staff and stickers to ad this promotion




